2010 CACP Annual Conference

Policing Excellence Through Performance & Accountability

Saturday, August 21, 2010

CACP Committee Meetings

Time: 08:00 - 17:00

Registration

Time: 12:00 - 17:00 (Westin Hotel - Turner Valley Room)

Sunday, August 22, 2010

Registration

Time: 7:00 - 17:00 (Westin Hotel - Turner Valley Room)

Golf Tournament - River Ridge Golf Resort
Time: 6:00 - 14:00

(Transportation departs the hotel at 6:00am sharp and Shot Gun start is
scheduled for at 7:30am)

New Members & VIP/Sponsors Reception (by invitation only) - sponsored by
Team Sierra

Time: 15:00 - 16:30 (Westin Hotel - Devonian Room)
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Opening Ceremonies - sponsored by City of Edmonton

Time: 17:00 - 19:00 (Westin Hotel - Manitoba and Saskatchewan Ballroom)

President’s Reception - sponsored by Intergraph Canada

Time: 19:00 - 21:00 (Westin Hotel - Ballroom Foyer)

Monday, August 23, 2010

Breakfast - sponsored by Commissionaires

Time: 6:45 - 8:00 (Westin Hotel - Ballroom)

Registration

Time: 7:00 - 17:00 (Shaw Convention Centre)
Time: 8:30 - 8:50 (Shaw Convention Centre - Salon 8 & 9)
Title: CACP/Motorola Award - Excellence in Emergency Preparedness

Presenter: TBC

Time: 8:50 - 8:55 (Shaw Convention Centre - Salon 8 & 9)
Title: CACP Nominations Committee Report

Presenter: Deputy Director General Steven Chabot (Rtd.), Sreté du Québec

Time: 8:55 - 9:00 (Shaw Convention Centre - Salon 8 & 9)
Title: CACP Resolutions Committee Report

Presenter: Deputy Chief Murray Stooke, Calgary Police Service
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Time: 9:00 - 10:15 (Shaw Convention Centre - Salon 8 & 9)

Title: “Ethics and the Public Trust”

Objective: To discuss the integrity, intellect, competence, and prudence
required for institutions and individuals to live up to the public
trust; the principle that those who hold offices of public trust are
obligated to live up to higher intellectual, moral, and sometimes
physical standards than the standards incumbent upon the public
they serve; the fact that virtue and accountability must be
interwoven for the achievement of trustworthiness; and the
reciprocity of obligation between public servants such as police
and the institutions in and through which they do their work.

Presenter: Dr. Edwin J. Delattre

Time: 10:15 - 11:00 (Shaw Convention Centre - Hall A, B, C)

Title: Nutrition Break - sponsored by General Dynamics

Time: 11:00 - 12:00 (Shaw Convention Centre - Salon 8 & 9)

Title: Leadership

Objective: To discuss "Leadership, with emphasis upon accountability, ethical
behaviour and professionalism at senior levels of military (with its
obvious parallels to the paramilitary and police organizational
environment)."

Presenter: General Walt Natynczyk, Chief of Defence Staff

Time: 12:00 - 13:30 (Shaw Convention Centre - Hall A, B, C)

Title: Lunch
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Time: 13:30 - 14:00 (Shaw Convention Centre - Salon 8 & 9)
Title: “CACP Special Purpose Meeting”
CACP Constitutional Renewal - Special Purpose Committee
Objective: Update of the work of the Special Purpose Committee on
Governance.
Presenters: Chief William Blair, CACP President
Assistant Commissioner Peter German, RCMP
Chief Dale McFee, Prince Albert Police Service
Time: 14:00 - 14:30 (Shaw Convention Centre - Salon 8 & 9)
Title: CACP National Firearms Policing Strategy
Objective: Introduction of the CACP National Firearms Policing Strategy to
support local and regional policing initiatives, and contribute to
community and police officer safety.
Presenters: Chief Superintendent Marty Cheliak, Director General, Canadian
Firearms Program
Deputy Director Jean-Guy Gagnon, Montréal Police Service
Chief William Blair, CACP President
Time: 14:30 - 15:15 (Shaw Convention Centre - Hall A, B, C)
Title: Nutrition Break - sponsored by NCI
Time: 15:15 - 15:30 (Shaw Convention Centre - Salon 8 & 9)
Title: Institute for Strategic International Studies (ISIS 2011)
Objective: Promotion of Research Project.
Presenters: Mr. Norman E. Taylor, ISIS Program Director

Inspector Eva Reti, Durham Regional Police Service, ISIS
Alumnus
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Time:
Title:

Objective:

Presenter:

15:30 - 15:45 (Shaw Convention Centre - Salon 8 & 9)
Virtual Front Counter for Online Criminal Record Checks

Virtual Front Counter , Powered by BackCheck, is an online
order and delivery system for criminal records checks which
includes identity verification, online consent, and secure forgery
proof delivery of results to both citizens and organizations,
eliminating the need for line-ups in your lobby.

In this session, police executives will see how they can enhance
customer service to their citizens using proven technology,
generate faster turnaround times, and meet citizens’
expectations to interact online with service providers. Police
executives will see workflow management tools and tips to
significantly reduce the costs and human resource demands
associated with the otherwise labour-intensive process to deliver
volunteer or employment criminal record checks. Also, police
executives will see how they can maintain control over the
content of the results being transmitted to citizens and do so
within a secure web-based environment that can even be
customized with your police service’s logo.

With advances in technology sustainable revenue streams for
police services can be created, while decreasing overhead costs.
By leveraging BackCheck’s strategic relationship with Canada
Post, police executives can substantially minimize foot traffic in
their lobby and deliver a fast and simple process to citizens.
Virtual Front Counter technology will produce clear and
measurable benefits for a) the police service, b) the citizen and c)
the organizations or employers requiring the criminal record
checks.

Need More Information? Visit BackCheck at Booth # 520.

Mr. Rod Piukkala, Vice-President Police Service Technologies,
BackCheck
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Time:
Title:

Objective:

Presenters:

15:45 - 16:00 (Shaw Convention Centre - Salon 8 & 9)

Order of Merit of the Police Forces

To encourage and promote nominations to the Order.

Commissioner William Elliott, Principal Commander to the Order
Chief Bill Blair, Chair, National Advisory Committee to the Order

Provincial Appreciation Night

Time:
Event:
Location:

Time:
Event:
Location:

18:00
RCMP Musical Ride
Whitemud Equine Learning Centre

19:00
Voyage from the Past BBQ
Fort Edmonton - Blatchford Hangar

Transportation from Westin Hotel commences at 16:30
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Tuesday, August 24, 2010

Breakfast - sponsored by Niche Technology

Time: 6:45 - 8:00 (Westin Hotel)

Time: 08:30 - 08:45 (Shaw Convention Centre - Salon 8 & 9)

Title: CPKN - Advancing the Learning Experience

Objective: To examine the scope, impact & future of e-learning in Canadian
police training environments.

Presenter: Mr. Sandy Sweet, President, CPKN

Time: 08:45 - 09:00 (Shaw Convention Centre - Salon 8 & 9)

Title: How Intelligence-led policing is driving a step change in
International law enforcement: What happens when data fusion
drives investigations

Objective: Learn about the latest techniques now being deployed across
multiple sectors in many countries to get more results from less.

« How "data driven" intelligence can support a high volume
approach to analytics and tackle organised crime

e Tapping the wealth of information in your unstructured data

e Allow analysts time to get back to analysis

e The UK experience using state of the art technologies in; tax
crime, national policing approaches to organised crime groups
and public protection, border protection, national fraud
bureau operations, and organised banking and insurance fraud

Presenter: Mr. Nevin Grieve, Director, Detica NetReveal®
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Time:
Title:

Objective:

Presenter:

09:00 - 10:15 (Shaw Convention Centre - Salon 8 & 9)
Cops Count—Police Matter

Throughout his career, Bill Bratton has insisted that “Cops Count—
Police Matter.” And this has never been more true than it is
today! The former Commissioner of NYPD and Chief of LAPD—and
now Altegrity Risk International Chairman—will discuss the
importance of creating secure communities as a foundation for
secure nations and the critical “front line” role that law
enforcement plays in this process.

Mr. Bratton has demonstrated through his actions and frequently
cited the importance of forging a new optimistic consensus that in
a democracy, law enforcement at all levels—from national
government to local police departments—must accept
responsibility for crime, fear, and disorder and do everything in
their power to ensure safety and civility. During his remarks, he
will provide examples of how this can be accomplished, as well as
discuss how he used CompStat, the internationally acclaimed
command accountability system he put in place while serving in
New York City, to revolutionize policing and prevent crime.

Based on experiences from his current work as leader of a major
international security solutions company, Mr. Bratton will also
share his thoughts about why policing and rule of law
fundamentals must be a central element of any realistic plan to
assist troubled nations and emerging democracies. He believes
this is the critical path to furthering the goals of international
security, combating terrorism, and improving overall security in
our communities—Homeland Security is Community Security.

Chief William J. Bratton (Rtd.), Los Angeles Police Department

Time:

Title:

10:15 - 11:00 (Shaw Convention Centre - Hall A, B, C)

Nutrition Break - sponsored by Sierra Systems

Time:

Title:

11:00 - 12:00 (Shaw Convention Centre - Salon 8 & 9)

Cops Count—Police Matter (Continued)

Time:

Title:

12:00 - 13:30 (Shaw Convention Centre - Salon 11 & 12)

Bank of Canada Award Luncheon
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Time: 13:30 - 13:45 (Shaw Convention Centre - Salon 8 & 9)

Title: Canadian Law Enforcement Forum: CACP Special Purpose
Committee addressing the issue of Non-Lethal Force Options

Objective: To introduce the national best practice document on Conducted
Energy Weapons

Presenter: Chief Tom Kaye, Owen Sound Police Service

Time: 13:45 - 14:00 (Shaw Convention Centre - Salon 8 & 9)

Title: Information Sharing Between Law Enforcement Agencies: Using
Technology to Get Way Past the Obstacles

Objective: Everyone understands how important it is for law enforcement
agencies to share information. Still, citing one obstacle or
another, law enforcement agencies have been either unwilling or
unable to share information in any regularized and systemic
fashion. Major among obstacles commonly cited are protection of
privacy issues, information accuracy and associated liability
issues, and costs. However, the technology is now here to help
deal with these issues effectively - law enforcement agencies
simply need to start using it. This presentation will discuss that
technology, referring to research and experiences which
demonstrate its capacity.
This presentation will...
1. Highlight exactly what the technology is capable of doing.
2. Provide evidence of that capability.
3. Raise the question as to why this technology is not already
more widely used.

Presenter: Dr. Darryl Plecas, RCMP University Research Chair in Crime

Reduction & Director, Centre for Criminal Justice Research School
of Criminology and Criminal Justice, University of the Fraser
Valley
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Time:
Title:

Objective:

Presenters:

14:00 - 14:30 (Shaw Convention Centre - Salon 8 & 9)
CACP Ethics Committee - Professionalism in Policing Project

To inform the CACP membership about the project and
specifically about the upcoming survey

Deputy Chief Norm Lipinski, Edmonton Police Service
Dr. Stephen Maguire, Carleton University

Time:

Title:

Objective:

Presenter:

14:30 - 14:45 (Shaw Convention Centre - Salon 8 & 9)

Improving, accelerating and securing Police services through
Adobe Technology

Today’s police services are working in overdrive to protect a
dynamic, complex society. Police officials and investigators must
coordinate with countless agencies, juggling multiple processes
and managing, sharing, and archiving an inordinate amount of
case documentation. Adobe enterprise technology is designed to
help streamline and strengthen information capture, validate
document authenticity and integrity, and help prevent
unauthorized access to confidential data. All with the intent to
ensure police organizations are doing what they do best... capture
bad guys!

Three Learning Objectives:

- Better protect citizens from harm;

- Streamline administrative and procedural processes;
- Secure sensitive operational information and data.

Mr. Daniel Lagasse, 4Point

Time:
Title:
Objective:

Presenter:

14:45 - 15:15 (Shaw Convention Centre - Salon 8 & 9)
Traffic Safety
Update on specific National Traffic Safety initiatives.

Deputy Commissioner Larry Beechey, OPP
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Time: 15:15 - 15:30 (Shaw Convention Centre - Salon 8 & 9)

Title: Police Officer involved in Impaired Driving - Issues and Best
Practices in Prevention

Objective: TBC

Presenter: Inspector Allan Britton, Peel Regional Police

Exhibitors Reception

Time: 15:30 - 17:00 (Shaw Convention Centre - Hall A, B, C)

Versaterm Appreciation Night

Time: 20:30 (The Rose and Crown, 10235 101 St NW, attached to the
Sutton Place Hotel)
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Wednesday, August 25, 2010

Breakfast

Time: 7:00 - 8:30 (Westin Hotel - Ballroom)

Time: 08:30 - 08:50 (Fairmont Hotel - Empire Ballroom)
Title: Special Olympics Canada

Presenters: Mr. Neil Glasberg, Chair, Special Olympics Canada Board of Directors
Chief Murray Faulkner, London Police Service
TBC, Special Olympic Athlete

Time: 08:50 - 09:05 (Fairmont Hotel - Empire Ballroom)
Title: BlackBerry for Law Enforcement & Public Safety

Objective: Law Enforcement & Public Safety officers in the field require
access to up-to-date and time-sensitive information in order to
provide better informed and faster response to situations. Nick
Dawson, Director of Government & Public Sector business for RIM
in North America, will give an overview of the BlackBerry solution
and how it is being used today by your colleagues worldwide to
provide better service to their communities, improve response
times and officer safety, and open up communication channels.

Learning Objectives:

1. How officers in the field can have secure, efficient, and
reliable access to RMS, CPIC/NCIC, CAD and other systems.

2. Overview of the gold-standard, industry-leading security that
is built into the BlackBerry enterprise solution.

3. How BlackBerry is core to an effective interoperability
strategy.

Presenter: Mr. Nick Dawson, Director, Government & Public Sector Sales,
Research In Motion Limited (RIM)
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Time:
Title:

Objective:

Presenter:

09:05 - 09:20 (Fairmont Hotel - Empire Ballroom)
Quality Information Sharing Supports Quality Decision-Making

The National Parole Board (NPB) and Correctional Service of
Canada (CSC) will address the members of the Canadian
Association of Chiefs of Police (CACP) to discuss the importance
of quality information sharing between police and criminal justice
partners.

Mr. Harvey Cenaiko, Chairperson, National Parole Board
Mr. Don Head, Commissioner, Correctional Service of Canada

Time:

Title:

Objective:

Presenter:

09:20 - 10:00 (Fairmont Hotel - Empire Ballroom)

Social Media “What are we afraid of?”’
“What is it & who is using it?”’

Recent and worldwide media accounts regarding the use of social
media by police and first response crisis managers are having an
impact on the communities your agency polices and discussions
are occurring whether you want them to or not. Why not be a part
of that crucial and potentially trust building conversation? In this
presentation you will be given an introduction of not only what
Social Media is but you will also learn via The Canadian
Association of Police on Social Media’s research exactly what
methods, tools and communication styles policing agencies and
officers are currently utilizing within social media in the United
States, United Kingdom and Canada. What are you afraid of? Join
us for this need to know and informative talk specifically designed
for the new to or thinking about using social media police
audience. Without this knowledge, your agency runs the risk of
wasting precious time, money and resources drafting
communication and intelligence strategies that will all together
miss where your communities are spending more and more of
their time. There is nothing to be afraid of and this presentation
will help you decide via factual analysis if your agency has a place
for social media from the top brass right down to street based
operations.

Ms. Laura Madison, Dark Horse Consulting
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Time: 10:00 - 10:30 (Fairmont Hotel -Ballroom Foyer)

Title: Nutrition Break - sponsored by Bell

Time: 10:30 - 11:30 (Fairmont Hotel - Empire Ballroom)

Title: Ready-Set-Go with Facebook, Twitter, Nixle, YouTube, Blogs
and more

Objective: To discuss the benefits and value police gain from Internet Based
Communications Platforms.

Presenters: Mr. Hervey Simard, Web/ Media Analyst, Victoria Police
Department
Captain Mike Parker, Los Angeles County Sheriff’s Department
Sergeant Tim Burrows, Toronto Police Service

Time: 11:30 - 12:00 (Fairmont Hotel - Empire Ballroom)

Title: Open Debate

Objective: TBC

Presenters: Mr. Hervey Simard, Web/ Media Analyst, Victoria Police
Department
Captain Mike Parker, L.A. County Sheriffs Department
Staff Sergeant Tim Burrows, Toronto Police Service

Facilitators: Chief Ward Clapham, Transit Police Service
Ms. Laura Madison, Dark Horse Consulting

Time: 12:00 - 13:30 (Westin Hotel - Ballroom)

Title: 2011 Windsor Police Service Luncheon- sponsored by Versaterm

Presenter: Chief Gary Smith, Windsor Police Service

Time: 13:30 - 15:00 (Fairmont Hotel - Empire Ballroom)

Title: Annual General Meeting (AGM)
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Time: 15:00 - 16:30 (Fairmont Hotel - Jasper Room)

Title: Board of Directors Meeting

Gala Awards Reception & Banquet

Reception: 18:00 (Westin Hotel - Ballroom foyer) sponsored by Canadian
Bankers Association

Dinner: 19:00 (Westin Hotel - Ballroom)
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